About Your New Home Area Network

The Tendril TREE solution is designed to help increase your familiarity with your
electricity used by showing you near real-time energy usage data with associated cost.

How it works
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* Please note, the distance from the meter to the Translate might affect communication.
Please reference the Getting Start Guide troubleshooting section for more information.

To generate the near real-time energy data, your meter updates the In-Home Display with
energy consumption. Those updates are then added to the energy used total and the total
cost. The results are displayed on your Insight as well as on the Vantage Portal.

The Vantage Portal will calculate and display up-to-date billing and consumption values
every 15 minutes.



